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Patron: Her Majesty the Queen
The Croquet Association


c/o Cheltenham Croquet Club

President: Quiller Barrett
Old Bath Road


Cheltenham GL53 7DF

Hon. Secretary: Ian Vincent

Tel 01242-242318


Email caoffice@croquet.org.uk

Website www.croquet.org.uk


19 October 2017
Dear Croquet Player,

SURVEY OF CROQUET PLAYERS

The CA needs your help for a further survey of croquet players - all players, not just CA members. We undertook comprehensive surveys in 2002, 2007 and 2012. These have proved to be very useful. In particular, they have helped the CA to:

1. Take into account more easily and fully the needs and desires of members.

2. Promote croquet more effectively and increase recruitment.

3. Obtain financial backing more easily; for instance, lottery grants.
The survey is now being repeated a further five years on. Some of the questions are identical to those in previous surveys (the results of which may be found on the CA website). This is because we wish to measure changes over time. Others are completely new, exploring areas of importance or interest to the CA and its members. 
So, your co-operation is requested. You can either complete the paper version here or go to the CA website homepage and click on the link Survey Link for an electronic version. Please complete one only.
Note that the professional marketing services company conducting this research for us operates under the Code of Conduct of the Market Research Society. This means that responses will be handled with the utmost integrity. The completed questionnaires will be used only to compile statistics, then destroyed.

A summary of the results will be published in the Gazette.

Within ten days, please either complete the electronic version or send the completed paper questionnaire to the address provided. 

Thank you very much in anticipation of your kind co-operation.
 Ian Vincent

Hon. Secretary, the Croquet Association

Completing the questionnaire

· The questionnaire looks lengthy, but in fact it is quite simple to complete and will only take a few minutes. Indeed, we hope you will enjoy completing it! If you are completing the paper-based questionnaire here, we would be most grateful if you would then send it to:

The Croquet Association Survey


Old Bath Road



Cheltenham 
GL53 7DF

· The survey is completely anonymous. If you feel unable to complete any of the questions - just leave them blank. We would prefer a partially completed form to none at all.

· At the end of the questionnaire is a section for your comments and feedback. Feel free to add whatever remarks you wish. In the previous surveys we found your additional remarks very useful.
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A.  Your Croquet

1. How many years ago did you first play croquet:

a) Informally, such as in a garden? .......... b) Golf Croquet? .......... c) Association Croquet? ..........
2. How many years ago did you first belong to a croquet club?
.........................

3. Have you successfully introduced other people to croquet? (please tick any/all that apply)

	spouse / partner
	(
	children
	(
	other relatives
	(
	friends
	(
	workmates
	(
	others
	(


4. How often do you play the various types of croquet? (please put one tick against each)
	
	never
	occasionally
	frequently

	Association, advanced level
	
	
	

	Association, handicap
	
	
	

	14-point
	
	
	

	‘One-ball’
	
	
	

	Golf croquet
	
	
	

	Doubles (any of the above)
	
	
	

	Friendly games
	
	
	

	Internal club competitions
	
	
	

	Matches against other UK clubs
	
	
	

	Federation tournaments within your region
	
	
	

	CA tournaments within your region
	
	
	

	CA tournaments outside your region
	
	
	

	Matches or tournaments abroad
	
	
	


5. Please consider the factors listed in the table below and place ticks in the columns as follows:
a) Tick all of the factors that influenced you to take up croquet;
b) Tick the one factor which most influenced you to take up croquet;
c) Tick all of the factors that you now regard as important to you - that is why you continue to play; d) Tick the one factor which is now most important in keeping you playing croquet.
	
	
	influenced

taking up

(a)
	most

influenced

(b)
	
	now

influences

(c)
	now most

influences

(d)

	Available at school, university or work
	
	
	
	
	
	

	A club local to where you live – e.g. saw ad
	
	
	
	
	
	

	You attended a summer school or camp
	
	
	
	
	
	

	Your spouse/partner played / plays
	
	
	
	
	
	

	A relative played / plays
	
	
	
	
	
	

	A friend played / plays
	
	
	
	
	
	

	A workmate played / plays
	
	
	
	
	
	

	Difficulty playing other sports
	
	
	
	
	
	

	Croquet is easy to pick up and start playing
	
	
	
	
	
	

	The intellectual challenge
	
	
	
	
	
	

	Croquet satisfies a competitive instinct
	
	
	
	
	
	

	You want to improve your game
	
	
	
	
	
	

	You get fresh air / exercise
	
	
	
	
	
	

	Croquet is very sociable
	
	
	
	
	
	

	You find croquet relaxing
	
	
	
	
	
	

	You meet lots of interesting people
	
	
	
	
	
	

	You were / are looking to make new friends
	
	
	
	
	
	

	Other ...........................................................
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6. a) If you have a current Association croquet handicap what is it? 
.........................

    b) If you have a current Golf croquet handicap what is it? 
.........................

7. Have you ever been coached in croquet? (tick all that apply or leave blank if none)
	by friend / family
	(
	at your club
	(
	on a CA / Fed course
	(
	one-to-one by a coach
	(
	at croquet academy
	(


8. To what extent do you currently help to run croquet? (tick all that apply)

	You help informally at your club (e.g. teas, running events, maintaining facilities)
	

	You are a club officer or on the committee
	

	You contribute to the running of your regional federation
	

	You contribute to the running of the CA (e.g. on a committee)
	

	You undertake coaching
	

	You manage CA or Fed tournaments
	

	You are a qualified CA referee (of any kind: assistant/full/etc.; AC/GC)
	

	NONE of these
	


	YES
	(
	NO
	(


9. This year (2017) you are an Individual Member (formerly called an ‘Associate’) of the CA
                 (i.e. you paid an annual subscription direct to the CA)? 

    If YES, for how many years approximately have you been one?       ...........................

    If NO, but you used to be, how long ago did you cease to be?          ...........................

    and why did you cease to be?   ...................................................................................................

B. Association Croquet and Golf Croquet
The CA wishes to see AC and GC played in most clubs and to encourage both codes to flourish. We would like to explore your attitudes to AC and GC. 

1. Do you consider yourself to be:

	AC
	(
	GC
	(
	Equal
	(


a) Wholly or predominately an AC player; b) Wholly or predominately a GC player;
c) Both roughly equally?
(Now, please tick one box beside each statement below, or leave blank if it is not applicable to you. Where we say ‘your club’, if you have more than one then please answer for the one you regard as the main)

	
	strongly agree
	partly agree
	same
	partly disagree
	strongly disagree

	1. Compared to two years ago you now play AC more
	
	
	
	
	

	2. Compared to two years ago you now play GC more
	
	
	
	
	

	3. You have had some coaching in AC
	
	
	
	
	

	4. You have had some coaching in GC
	
	
	
	
	

	5. There is plenty of opportunity to play AC at your club
	
	
	
	
	

	6. There is plenty of opportunity to play GC at your club 
	
	
	
	
	

	7. You are better at AC than GC 
	
	
	
	
	

	8. Overall, you prefer GC to AC
	
	
	
	
	


If you answered in Q. B1 that you play both roughly equally then please skip the next question and go to Q. B3. Otherwise, please continue with the next Q, B2.
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2. You have answered that you play one code, AC or GC, wholly or predominately. We would now like to explore why you do not play the other more.
	
	strongly agree
	agree
	disagree
	strongly disagree

	1. You do not have time to play both
	
	
	
	

	2. The other code is not readily available at your club
	
	
	
	

	3. Coaching for the other is not available at your club
	
	
	
	

	4. Few of your friends in the club play the other code
	
	
	
	

	5. The other code is not as sociable
	
	
	
	

	6. You don’t find the other code as challenging
	
	
	
	

	7. The other code takes too long/short in duration
	
	
	
	

	8. The other code is too difficult
	
	
	
	

	9. Your abilities are not as well suited to the other code
	
	
	
	

	10. All round, you just prefer the code you mainly play now
	
	
	
	


3. We would like to understand your future intentions and preferences. 
Irrespective of how much you play each code now, in absolute rather than comparative terms:
	more
	(
	less
	(
	same
	(


a) You would like to play more or less AC in the future?
	more
	(
	less
	(
	same
	(


b) You would like to play more or less GC in the future?

	more
	(
	less
	(
	same
	(


c) In two years’ time, you expect to be playing AC:
	more
	(
	less
	(
	same
	(


d) In two years’ time, you expect to be playing GC:
Finally, if you have any other comments, or ideas about how both codes can be better encouraged at your club please include these in section D, ‘Other Comments’ at the end of this questionnaire.

C. About you

	M
	(
	F
	(


1. What is your age?..................            What is your gender? 

2. The following table shows CA Federations / regions. Which best describes your main place of residence? (tick one)

	London
	
	
	East Midlands
	
	
	Scotland
	

	South East
	
	
	East Anglia
	
	
	Ireland
	

	Southern
	
	
	North West (incl N Wales)
	
	
	Channel Isles
	

	South West (incl S Wales)
	
	
	Yorks & Humberside
	
	
	Overseas
	

	W Midlands (incl mid Wales)
	
	
	North
	
	
	
	


	YES
	(
	NO
	(


3. Are you a university graduate? 

	YES
	(
	NO
	(


    Do you have a professional qualification?
What subject(s)? ……………………………………………………………………………………..

4. What is your employment status? (please tick the description that best fits you)

	Full-time employment (including self-employed)
	

	Part-time employment (including self-employed)
	

	Retired
	

	Student
	

	Unemployed and seeking work
	

	Full-time parent or housewife (or houseperson)
	

	Other .....................................................................................
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5. What is now or was your occupation? (please tick the one description that best fits you)
	Manual worker
	

	Craftsperson (with manual skills, e.g. cabinet-maker)
	

	Clerical / secretarial
	

	Customer-facing (e.g. in retail, catering, sales or customer support)
	

	Supervisory / middle management
	

	Senior management
	

	Qualified professional (e.g. doctor, lawyer, teacher, engineer, accountant)
	

	Other technical specialist (e.g. computer programmer)
	

	Civil servant (local or central government)
	

	In the armed forces (army, navy, air force, etc.)
	

	In the emergency services (police, fire brigade, etc.)
	

	In the arts (e.g. musician, actor, painter, writer)
	

	Other .....................................................................................
	


6. Have you left a legacy in your will to your club or to the CA?
	club
	(
	CA 
	(
	both
	
	(
	neither
	(


7. Do you: (tick one box beside each question)
	
	never
	occasionally
	frequently

	Read the Gazette (paper version)?
	
	
	

	Read the Gazette on the CA website?
	
	
	

	Book tournaments on the CA website?
	
	
	


That’s it; you have finished the main questionnaire. Thank you very much for your time. However.....
D. Are there any comments you would like to add? 

(Please continue on a blank sheet if you need more space)
..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

Now please mail this to the address given in the letter, within ten days of receipt if possible.

